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Check	  the	  Status	  of	  a	  Support	  Ticket

1.	  Navigate	  to	  h-p://support.apogeedesignsystems.com/	  and	  select	  ‘Check	  Ticket	  Status’	  on	  
the	  front	  page.	  Type	  in	  your	  email	  address	  and	  the	  Acket	  number	  you	  received	  in	  your	  
confirmaAon	  email.

	   	  

2. You	  will	  see	  a	  screen	  with	  your	  Acket	  informaAon.	  You	  may	  view	  the	  status	  or	  update	  an	  
exisAng	  Acket	  by	  entering	  a	  message	  in	  the	  ‘Enter	  Message’	  field	  seen	  below.
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