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APOGEE

Check the Status of a Support Ticket

1. Navigate to http://support.apogeedesignsystems.com/ and select ‘Check Ticket Status’ on
the front page. Type in your email address and the ticket number you received in your
confirmation email.
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Apogee Design Support Center

Apogee Design Support Center
In order to streamline support requests and better
serve you, we utilize a support ticket system.

To view the status of a ticket, provide us with your login
details below.

Every support request is assigned a unique ticket number
which you can use to track the progress and responses online.
For your reference we provide complete archives and history If this is your first time contacting us or you've lost the ticket

of all your support requests. A valid email address is required. . .
v PP q q ID, please click here to open a new ticket.

© Open A New Ticket
Email Address
Please provide as much detail as possible so we can best

assist you. To update a previously submitted ticket, please Jienks86@gmail.com

login.
Ticket #
728155

© Check Ticket Status

VIEW STATUS

We provide archives and history of all your current and past
support requests complete with responses.

CHECK TICKET STATUS
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2. You will see a screen with your ticket information. You may view the status or update an
existing ticket by entering a message in the ‘Enter Message’ field seen below.
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B Ticket #728155 ® Subject: | lost my invoice

Ticket Status:  OPEN Name: John
Department: Billing Email: jienks86@gmail.com
Create Date: 11/04/2013 3:06 pm Phone: (901) 387-9205

= Ticket Thread

Hi, I lost the invoice you sent me last week. Will you please resend that?

Thanks!

11/04/2013 3:06 PM
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